
USW Benefit Providers Contact Information 
Effective 1/1/2023 

 
Population Benefit Carrier Phone Fax # Email Address (if applicable) 

Active  
USW  
Represented  
Employee 

Prescription CVS Caremark 1-800-925-5795    

Medical & HRA Highmark 1-866-267-3280    

 COBRA SHWF 1-888-296-7493    

Dental United Concordia 1-866-267-3280 
Press 4 

 

   

     Minorca Delta Dental 1-800-524-0149    

     Brickmason UMR 1-800-654-6208 
Press 2 – “Dental” 

   

Vision Davis Vision 1-800-999-5431    

FSA – Claims UMR 1-877-310-3539 1-877-390-4782 Umr-fsa@umr.com  

FSA – Eligibility UMR 1-877-310-3539 1-877-390-4782 umr-flexeligibility@umr.com 

Eligibility & OE UMR 1-866-268-3489 1-855-307-8354 Cliffs@umr.com  

401k Fidelity 1-800-354-6551   

Life Insurance Prudential 1-219-399-6266  Life.insurance@clevelandcliffs.com 

 S&A or FMLA Reed Group 1-844-507-5388    

Retiree 
Pre-Medicare 

Prescription CVS Caremark 1-800-925-5795    

Medical Highmark 1-866-267-3280    

  Steelworkers Health & 
Welfare Fund 

1-888-296-7493    

Vision Davis Vision 1-866-267-3280    

Eligibility UMR 1-866-268-3489 1-855-307-8354 Cliffs@umr.com  

Retiree  
Medicare 
Advantage 

Medical,  
Prescription 

Anthem MAPD 1-833-812-1796    

Ispat Inland 
Pension  

Pension AON 1-888-279-6025   

USW Retirees  Life Insurance Prudential     1-877-464-8825 

 

  



USW Benefit Providers Contact Information 
Effective 1/1/2023 

 

 

VEBA 
Administrator 

 Solidarity Health 
Network 

1-877-474-8322   


